
Emergency number: 999 - The police,  

ambulance and fire brigade. 101 non emergency

National Domestic Abuse Helpline:

0808 2000 247 - Freephone, 24 hours

A step by  
step guide for   
migrant women.

Latin American Women's Rights Service

020 7336 0888 / www.lawrs.org.uk

Asian Women Resource Centre

020 8961 6549 / www.asianwomencentre.org.uk

Southall Black Sisters

0208 571 9595 / www.southallblacksisters.org.uk

London Black Women's Project

020 8472 0528 /  www.lbwp.online 

Safety4Sisters Northwest  

0161 464 9505 / www.safety4sisters.org 

The Angelou Centre

0191 226 0394 / www. angelou-centre.org.uk

Middle Eastern Women and Society

07958145666 / www.mewso.org

Latin American Women’s Aid

020 727 50321 / www.lawadv.org.uk/en

IKWRO Women’s Rights Organisation

0207 9206460 / www.ikwro.org.uk

Kurdish and Middle Eastern Women’s Org.

020 7263 1027 / www.kmewo.com

IMECE Women’s Centre

0207 354 1359 / www.imece.org.uk

SUPPORT

SPECIALIST SERVICES

Threatening you with deportation ?

Hiding passports and  
controlling visa applications?

Telling you that the police  
will not believe you ?

Threatening to take your  
children away ?

Telling you that if you leave  
him you will lose your right  
to be in the UK ?

IS SOMEBODY...

For further information about the Step Up Migrant Women  
Campaign, contact: elizabeth@lawrs.org.uk



Violence Against Women  
is a crime.  
The police has a duty to protect 
you and your children. These steps 
apply to all victims, regardless 
of immigration status, ethnicity 
or nationality. You should not be 
discriminated against because  
of your immigration status.

Outside of an emergency, we advise 
seeking advice from a women’s specialist 
organisation listed in this leaflet before 
reporting. They will be able to assist you 
through the process. Specialist services 
offer support in your language.

To an interpreter.

To access medical care, when necessary.

       To access specialist support services including

immigration, legal and housing advice.

To be treated with respect.

To receive written confirmation of the  

report and information about the process.

REFUGE
You may be able to access refuge if you have  

access to public funds. If you have 'no recourse  

to public funds', consult a specialist organisation  

to check for emergency accommodation. 

LEGAL SUPPORT
If your relationship has broken down as a result 

of domestic violence and you have a spouse visa, 

you may be able to obtain permission to settle 

permanently through the Domestic Violence Rule 

(DVR) and obtain Indefinite Leave to Remain or ILR.

If you have another status, please seek immigration 

advice as there may be other routes available to 

regularise your status. 

COUNSELLING
Counselling services can help you improve your

wellbeing and regain your confidence. 

ECONOMIC INDEPENDENCE
Learn more about your options through informative 

workshops, advice on access to welfare, housing, 

etc. Support services might offer informative social 

activities and English classes.

                   Otherwise, you can call 101, go  

to your local police station or report online.  

Call from a safe place.

Know your full address and postcode.

Gather evidence of the abuse, such as pictures,

recordings, text messages, GP letters, etc.

  You will be asked to explain what happened

and to sign your witness statement. The police 

should give you the opportunity to make a Victim 

Personal Statement (VPS). It is your right to  

tell your experience and how  the violence has  

affected your life and your family's.

You will be given a crime reference number.

Make sure you keep it.

The VPS is an important piece of evidence  

to protect you and it can help you to make  

your case in court. You have the right to be 

informed about the outcome of the investigation. 

Each case is different and the outcome 

depends on victims’ experiences. You have  

the right to be informed about what happens  

to the offender after they are found guilty.  

The police may pass on your details  

to the Home Office, but you should  

not be detained by them.

If you live in England or Wales you have these rights under the Victim's Code and the Human Rights Act (1998)  
*Look in the section of Specialist Services for the contact details of the organisations that might be able to help you. Illustrations by Scriberia, Designed by Camilla Susini.


